Business Events:

Delivering Economic
Prosperity for
Australia.

2017-18 Federal Pre-Budget Submission

By the Association of Australian Convention Bureaux

19 January 2017

Association of Australian
Convention Bureaux

v



EXECUTIVE SUMMARY

Business Events power collaboration

New ideas are crucial to Australia's future prosperity. New ideas rely on collaboration, much of which
happens at meetings, conventions and exhibitions.

For this reason, the Association of Australian Convention Bureaux entitled its 2016-17 federal pre-budget
submission, Powering Collaboration’. In it we set out five ways in which the federal government can
maximise the economic stimulus generated by Australia’s convention centres and meeting spaces.

Our priorities have not changed in the past year, but the urgency has. This is particularly true for our
number one priority, the establishment of a national convention bid fund.

The AACB's latest analysis of bids won, bids lost and the bid pipeline highlights that while its members
have secured 360 international business events in the Forward Calendar (as at July 2016), 235 bids had
been lost for the next decade?.

This lost business is estimated to be valued at $805 million in direct delegate expenditure, that will now
take place in other countries. This is the key motivation behind support for business events by
governments of competitor destinations.

Of the 141 international association convention bids lost, some 36% were attributed to a more
competitive financial package offered by a rival destination and other issues that accentuate risk
associated with selecting a long-haul destination such as cost, distance and destination perception.

The trend towards governments offsetting the cost of convention staging is growing. The Australian
federal government has an opportunity to co-invest alongside state, territory and local governments to
ensure our cities can compete with well-funded Asian rivals. Without further investment at a national level,
our convention infrastructure will not be maximised, with fewer international business travellers arriving as
high yield delegates.

As the recent opening of the International Convention Centre Sydney illustrates, state and territory
governments are investing heavily in conventions infrastructure. The time is ripe for federal departments
to also invest in the business events sector, the tourism sector that delivers the highest rate of return.

Overleaf we have outlined our priorities for the federal budget 2017-18. We would encourage you to refer
to our more comprehensive document submitted last year, as well as various submissions made during
2016, such as Australia’s Future in Research and Innovation, the Australian Medical Research and
Innovation Five Year Strategy, and the Smart Cities Plan.

' Convention bureaux: Powering collaboration. Pre-budget submission 2016-17, Association of Australian Convention Bureaux,
Canberra, February 2016

2 International Business Events Forward Calendar (July 2016), Association of Australian Convention Bureaux, Canberra, 2016
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2017-18 BUDGET RECOMMENDATIONS

Aligned with Australian Government priorities

Business events are a crucial part of the Australian Government'’s innovation agenda. As such, we have

aligned the industry’s five recommendations for 2017-18 with existing federal priorities.

Business Events Recommendations

Objective: Grow the value of the business events sector to $16 billion by 2020.

Situation:

Objective: To

Situation:

Objective: To

Situation:

Objective: To

Situation:

Objective: To

Situation:

International delegate arrivals
fell by 11% in FY16.
Australia’s ICCA ranking has
slipped to 15th in the world.
Australia lost 61 international
association conventions in
FY16, 18% due to stronger
financial incentives from rivals.

maximise the Australia-China Year

Chinese nationals face
significant cost and time
barriers to obtain visas for
travel to Australia.

Australia is less appealing as a
business event destination due
to fees and charges.

reposition Australia as a leader in innovation, science and

Australia struggles to attract
leading scientific academics to
major conferences.

Australia is not perceived as a
knowledge economy.

grow the participation of women f

Academics from the developing
world in our region face
significant economic barriers to
attending international
conferences.

Recommendation:

of Tourism in 2017.

Recommendation:

Recommendation:

Recommendation:

encourage industry co-funding of tourism marketing.

Convention bureaux are
penalised in Export Market
Development Grant assessment
due to their mixed public-
private funding structures.

Recommendation:

Invest in a national convention
bid fund of up to $10 million per
year to increase Australia’s
competitiveness in bringing
conventions and exhibitions of
national significance to our cities.

Grant access to the fee-free online
Electronic Travel Authority visa
scheme for attendees of major
business events. Estimated
foregone revenue of $10 million
per year.

technology.

Fund a dedicated $10 million
business events marketing
campaign to change perceptions
of Australia as a knowledge
economy.

rom developing countries in business.

Allocate $4 million of Australian
aid per year for a travel bursary to
bring academics, scientists and
business leaders from the Indo-
Pacific to international
conventions held in Australia.

Restore the rules around the
Export Market Development
Grants to allow approved bodies
to receive full funding for
international marketing.

No new funding required.
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INDUSTRY OVERVIEW

About the AACB

The Association of Australian Convention Bureaux is the peak
business events network driving economic prosperity for
Australia. The Association brings together Australia’s most
influential city and regional convention bureaux, each
dedicated to marketing their specific regions as premier
business events destinations.

AACB and its members represent more than

1,700 businesses and organisations across Australia. We
welcome the opportunity to provide comment on the
priorities our sector has for reform in 2017-18.

What are convention bureaux?

Convention bureaux are the drivers of business events
coming to the country with the support of industry. They
directly bid for business events affiliated with the fastest
growing global industries and facilitate the engagement of
local businesses in conventions won for their host
destinations. Convention bureaux models vary across
Australia, but typically rely on a mix of public funding from
state or territory and local governments, and private
investment through membership and cooperative marketing.

The business events industry

Deloitte Access Economics has described the business
events sector as “a high-value, fast-growing component of
the visitor economy”. One in five dollars spent by
international visitors to Australia is spent by a delegate attending a business event. In addition,

international delegates spend, on average, 21% more than other international visitors over the course of
their trip — and 77% more per day?.

However, the business events sector augments economic activity well beyond tourism. It underpins
knowledge transfer and stimulates trade and investment. International business events play a significant
role in building a more productive and more diverse Australian economy.

Around the world, business events are being used as strategic ||} and
in
the long- the visitor
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